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The body can speak without words! The body can speak without words! 
Instead, it uses hands, legs, feet, eyes, 

eyebrows, gestures… Without words, the 
body has plenty to say. From this silent 
language, an experienced observer can 
tell if his friend is lying, even if the 

words are believable. He can also identify 
excuses and evasion, as well as sympathy, 

self-confidence or nervousness.  

Mastery of body language is a handy skill. 
This companion is a great place to learn 
the basics of nonverbal communication 
(as the experts call it). If you dislike 
memorizing vocabulary and grammar, 

have no fear. This book is filled with jolly 
pictures of people in various situations. 
How does a novice liar reveal that he is 

lying? And a professional liar? You’ll find 
the answers inside.
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ZONES OF DISTANCEZONES OF DISTANCE

Every person, including you, creates 
a personal space around themselves. 
This is a kind of safety bubble, it’s 
ours and ours alone, and woe betide 
anyone who tries to step into it! This 
violation would make us feel tense, 
agitated or threatened. The very 
smallest personal bubble – known 
to experts as ‘intimate distance’‘intimate distance’ – is 
within 50 cm of the body. Only our 
nearest and dearest – our parents, 
grandparents, siblings and other close 
family members – have access to it. 

DIFFERENT COUNTRY, DIFFERENT CUSTOMS

People who live in towns are used to 
constant hustle and bustle. As they share 
the town and its spaces with lots of other 
people, they have to be more generous with 
the space around them. The personal distance 
of a town-dweller will be significantly less 
than that of someone who lives a solitary 
life in a small village. Think of the metro 
– in its crowded trains, everyone stands in 
someone else’s personal (even intimate) space, 
because there is no alternative. 

The personal distance of Japanese is shorter than 
that of Europeans. When talking to someone from 
Japan, a European might ask themselves: Why is 
this person standing so close to me when we don’t 
know each other? The Japanese might be confused 
that the European keeps moving further away 
from their nice chat. Arabs have similarly short 
personal distances. 

‘Personal distance’‘Personal distance’ 
extends a little 
further from the body, 
from 50 cm to 120 cm. 
We allow our good 
friends into it.  

‘Social distance’ ‘Social distance’ is the bubble 
that reaches from between 
120 cm and 360 cm away. This 
is the distance we keep from 
schoolteachers and neighbours, 
and from strangers with whom 
we are in communication.   

‘Public distance’‘Public distance’ begins at 
360 cm away. No stranger 
we meet in passing – e.g. 
someone who stops us in the 
street to ask the time – may 
enter this space. 
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1) I feel uncertain, even slightly scared, here with 
you. I feel the need to protect myself. 
2) You’re talking absolute nonsense, and I totally 
disagree with you! 

ARMS FOLDED ACROSS THE CHESTARMS FOLDED ACROSS THE CHEST

In both cases, we are using our arms as 
a shield to protect the heart. In the second 
case, this shield should deflect the words 

that are bothering us. 

POSTURE

Ugh! You’re making me feel really uncomfortable! 
It’s a long time since I last felt so threatened and 

vulnerable. I could do with some armour. 

This posture is a defence against 
someone who is scaring us and making us 
uncomfortable. We also stand like this 
when we are outdoors and huddled up 

against the cold, rain or wind! 

ANKLES CROSSED, ARMS FOLDEDANKLES CROSSED, ARMS FOLDED

POSTURE

Bla

Bla
Bla

Bla
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I’m honest, I’m ready to help, I feel safe, and, as 
you can see, my hands are empty. I come unarmed 

and in peace. 

ARMS OPEN WIDE, CHEST EXPOSEDARMS OPEN WIDE, CHEST EXPOSED

It is clear that this person feels great 
and threatened by nothing and no one. 

Life is good! 

POSTURE

Upright, open posture. I believe in myself, and I’m 
sure you’ll be interested in what I have to say. 

The speaker is self-confident, likes 
the sound of his own voice, and feels 

interesting!  

ARMS OPEN WIDE, CHEST EXPOSEDARMS OPEN WIDE, CHEST EXPOSED

POSTURE
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This guy has great opinions! I agree with him on 
anything and everything! 

MIRRORINGMIRRORING

When you’re chatting with someone and 
notice that they are assuming your gestures 
and posture, don’t get cross with them for 

copying you. 

POSTURE

It’s a long time since I last had such a good chat. 

Copying the gestures and posture of 
the person you are communicating with 
may indicate sympathy, harmony and/or 

attraction. 

POSTURE
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You’ve made me really happy. In fact you’ve made 
my day!

GENUINE SMILEGENUINE SMILE

A genuine smile makes fine lines around 
the smiler’s eyes.

HEAD – SMILE 

1) I’m hoping that my smile will strengthen my 
position with you.
2) He’s talking rubbish again. Never mind, I’ll smile 
through it because I need him on my side.

Beware of smiles that engage only the 
mouth and not the eyes. They can indicate 
uncertainty (1) but also falseness and lack 

of sincerity (2). 

FALSE SMILEFALSE SMILE

HEAD – SMILE 
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