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A post office is a hive of activity! Mail – letters, postcards, packages large and small, whatever  
we pack up and stick an address on – is taken here for sorting and delivery. A post office might 
send out a letter to a faraway place – even Australia or Africa, if that’s where your friends are. 
But it does much more. We come here to pick up a package that is too big to fit in our mailbox. 
We buy postage stamps here. We collect and send money here. And our parents come here to 
deal with various boring official matters.

TO NEW YORK?  
THAT’LL BE  
UNDER ‘N’. 

HELLO. HOW MUCH  
WILL IT COST TO SEND  

THIS, PLEASE? 

I HOPE SHE  
WRITES BACK  

SOON. 

I must take this package to the 

POST OFFICE
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THE FIRST STAMP 

The Penny Black was  
issued in the United  
Kingdom in 1840, so  

changing payment for  
postage forever. A stamp  

on a letter proves that the 
sender has paid for its  

transportation and delivery. 

Before a letter reaches its addressee,  
it must pass through the hands  
of a sorter, a driver or pilot, and  
a deliveryman or deliverywoman. 
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People have exchanged notes, messages  
and greetings since time immemorial.  
Long ago, fast messengers ran with them –  
a tiring, tedious process. Later, they were 
brought by postmen on horseback or by  
stagecoach. Today, they are delivered using  
fast cars, trains, aeroplanes and bicycles.  
Most of today’s mail travels through the  
air – we write many more emails than letters.

We drop letters,  
postcards, greeting  
cards and official letters 
into a post box, where 
they wait to be collected 
and taken where they 
need to be. All we have  
to do is stick on a stamp – 
and, of course, write  
the address, so that  
the postman or  -woman 
knows where to deliver 
them. Post boxes vary  
in appearance from  
country to country. 

    Hi! I ’m 

    ADA.
It will soon be  
  my mum’s birthday,   
and I’d like to have  
    my photo taken  
       for her.

Where should I go? Can you help?
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I will get help at the

POLICE STATION

THAT’S EXACTLY  
LIKE MINE. BUT  
MINE WAS PINK. 

WE’VE BEEN AFTER  
HIM FOR AGES.  

OH, TONY!  
THERE YOU ARE! 

A police station is an interesting, exciting 
place, but not one for jokes, as police  
concern themselves with serious matters  
only. When investigators find criminals, 
they lock them up in a holding cell.  
There’s someone in there right now!  
I wonder what he did. The phones here 
never stop ringing. If, like me, you have 
lost something valuable and it may have 
been stolen, you can ring the police or 
go to the station any time. The police 
will write a report on your case and start 
a search. Please, please find my bike!



HAIRDRESSER´S
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Where can I see them? Can you help?  

   I’m interested  
in space, and I’d  
 like to see craters  
    on the Moon. 

       Hi. I ’m  
ALBERT.
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USA Italy China

Spain France Malaysia Plainclothes  
police

A PRICELESS 
HELPER

DIFFERENT KINDS OF POLICE 

WHEN TO GO TO THE POLICE  

Police work has never 
been easy. Once an  
offender has been  
caught, they must then  
be convicted. Analysis  
of fingerprints found  
at the crime scene can 
help with this. Officers 
compare these with  
prints in their database.  
If they find a match,  
the crook ends up  
behind bars! 

Police uniforms vary from country to country. The  
things police officers do vary, too. Traffic police  
ensure road safety, investigators investigate, special  
units catch criminals, officers on patrol maintain public  
order. Do you know how to recognize a plainclothes  
officer? Well, it’s impossible. As they work undercover, 
you can’t tell them from anyone else. 

Whenever you see something suspicious, you should act. 
If the situation looks dangerous, whatever you do, don’t 
get directly involved! Instead, tell an adult or call the police 
straight away. The police will praise you for remembering 
what the offender looks like.

A STOLEN PAINTING? 
I’LL BE RIGHT 

THERE! 

THERE’S A MATCH IN THE 
DATABASE. I’M COMING  
FOR YOU, BOB BOBEK!

I PROMISE I’LL NEVER  
DO IT AGAIN!

THANK YOU FOR GETTING 
OUR GRANNY BACK,  

DETECTIVE. 

THIS IS WHERE GREAT- 
GRANNY VICTORIA HUNG. 

LET’S TAKE A LOOK. 

THIS IS A JOB FOR 
DACTYLOSCOPY. 

A NEW TECHNIQUE…

…FOR LIFTING… …FINGERPRINTS.

POLICE

Police        112 IS THAT THE POLICE? 
I’D LIKE TO REPORT  

A THEFT. 
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