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WHAT?










What is communication?

H ow we communicate with others is called
interpersonal communication. You may think
this happens naturally, and in a certain sense it
does, but the ability to understand each other is

In what ways do we communicate with others?

Speech

6

Facial
expressions

20

We humans have also developed
methods that even allow us to
exchange messages over distances
and pass information to future
generations. What are they?

always influenced and limited by our abilities and
skills. That's why it’s useful to think about how
we communicate and try to improve our abilities.

So let’s start!

Gestures

16

Posture

14

Touch

24

sy.'"b°l$ and
s'gnauzng

28

Writing

30

Finally, there are also a few things that we need

to take into account when we’re in contact with
others, so that we can communicate effectively and
understand each other more easily.

Staying safe when
communicating

40

Useful things to know

42

Communication tips

44

Nowadays, we’re also able to
communicate with the aid of a
variety of technologies.

Interpersonal communication is inextricably
linked with everything in our lives.

Poor or unclear communication can lead
to disaster. But there have also been
countless situations where effective
communication has spread

hope and saved lives and

this will always be true.

Therefore, we'll learn about 46
some episodes in history

when communication ended

in both success and failure.

Mass communication

Internet
34 28

Telephone

36



Communication and us

How did we get
from there ...

... Lo here?

o ne of the reasons is our
ability to communicate and
work together. Of course, some
of us prefer peace and quiet now
and then, but as a species, we are
communicative creatures. And
this is most probably why human
intelligence has become so
highly developed.

We humans are equipped

with a wonderful thing called
mirror neurons. These are the
cells in our brain that allow us to
copy the behaviour of others. This
is incredibly useful, because we
learn and strengthen relationships
through the process of imitating.




Speech

Humans are not the only
creatures that use their
voices to communicate. Far from it,

animals are able to communicate
in a wide variety of ways.

How speech
is produced

In the first step, air is pushed out of the \
lungs. The air passes through the windpipe S

and acts as the motor of our voice.

The sound itself is produced by the vocal !

Cricketls
chirp to
communicate.

Dolphins communicate
with whines and whistles.

Birds communicate
by singing.

VOCAL CORDS

NASAL
CAVITY
\

\

cords. As the muscles contract and relax, ’/

the opening between the vocal cords
widens and narrows. When combined with

the air flow, it creates the sound.

Now we have to process and shape this
sound to transform it into words. This

is called articulation and we do it by

means of our lips, tongue and the roof

of our mouth.

This is where
we breathe out.

This is where sound
is created.

This is where individual
sounds are articulated.
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How do we understand one another?

In order to communicate, we need to be able to understand one
other. And our brain is perfectly equipped for this purpose. As soon
as we hear the beginning of a word, our brain offers us many different
possible meanings. As the word continues, it rejects those that don’t
make sense until it is left with the speaker’s intended meaning. And it
does all this in a fraction of a second!

What do we use our voice for?

screaming making sounds telling stories

singing

whispering



How do new words appear?

The language we speak is constantly changing. It
evolves as people use it. Unattractive words die out
and new ones keep appearing.

... or we change
the meanings
of words that
already exist.

We often
take words
from other .. we combine
languages, ... existing words
to create new

Our voice

Foreign languages

There are over 7,000 different
languages in the world. When we
learn a new language, we also learn
about the culture of the country that
speaks it, thereby gaining a better
understanding of the world.

In the beginning, there were far
fewer languages. But as people
wandered the world and settled

in new places, their language
developed. So, over the course

of time, we ended up with a lot of
language variations.




Silence

S ilence is an incredibly useful thing. Silence

gives us time and silence also builds tension.

Films and theatre would not work without

silence. But did you know that there are different
kinds of silence?

a comforting silence

an awkward silence

a silence when there is
no need lo say anything

an angry
silence

a silence that gives us
time to think




A story
without
words

N ow we know that silence plays an
important role in communication.

But how do we convey information
without speaking?

In fact, speech is not the most important
part of communication. More than half of
a message consists of what is known as
non-verbal communication, which means
the things we express via our posture,
facial expressions and gestures.

Non-verbal communication is what
allows us to understand each other
without words. We all know how to do
it. Let’s see if you can describe what is
happening in the following story.
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S peech, written messages, our posture and facial expressions
are all part of interpersonal communication. And that’s

not the half of it, as nowadays a lot of communication is done
with different kinds of technology. Penetrate the secrets of
communication and start practising the skills that will help you
improve your relationships with those around you.

= b4u publishing

www.albatrosmedia.eu

© Designed by B4U Publishing,

member of Albatros Media Group, 2023.
Author: Radka Piro

lllustrations © Charlotte Molas, 2023

All rights reserved

... this book
is for you!






